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Cold Callers and Rogue Traders  
Traditionally this is the time of year when we see a rise in cold callers and rogue traders.  
Remember: 

 Check the identity of the caller; call the Company they claim they are from.  

 Genuine callers won’t mind making an appointment for a date when you can have someone 
with you.  

 Never use companies who make unsolicited calls; who don’t provide contracts or who offer 
to do work for cash.  

 Call a neighbour to come along and check out the caller before you open the door to them.  

 Many service providers provide password schemes.  

 Keep doors locked and windows secure at all times.  

 Where possible, have a safety chain fitted, and always attach the chain before opening the 
door.  

Useful websites: www.oft.gov.uk; www.trustmark.org.uk.   
Remember: it’s your doorstep, your decision.  
If you would like some No Cold Calling stickers, please call 01179 286015 or email 
bridget.whittle@avonandsomerset.police.uk.   
 

Outbuildings  
Fact: the contents of an average garden shed are worth £1,000  
Remember: 

 When finished with your tools, make sure you put them away in a secure location out of 
sight.  

 Fit a metal grille on any garden shed/garage window, to secure them. 

 Screen any shed/garage windows so contents within cannot be seen.  

 Fit a shed or garage alarm.  

 Permanently mark bikes and power tools with your postcode, and register them on 
www.immobilise.com.   

 Review security of outbuildings with regard to padlocks, bolts and tamper proof screws.  
Useful websites: www.soldsecure.com; www.securedbydesign.com.   
 

Neighbourhood Watch Noticeboard  
Charity Scams  

 Disasters like the Nepalese earthquake can give criminals an opportunity to release a wave 
of scam emails appealing to people's genuine good nature.  

 If you decide to donate to a charitable appeal, go directly to reputable charitable 
organisations, such as the Disaster Emergency Committee; never respond to unsolicited 
emails.  

 If you think that an email, appeal or collection is not genuine, please report it to Action 
Fraud on 0300 123 2040.  

 

National Neighbourhood Watch 
View the 5 year strategy plan at www.ourwatch.org.uk, and if you want to receive information 
and access resources to help your Watch please register with them. 
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